Memphis Edition

PRESIDENTS MESSAGE
Martye Slayton

Do you know how important your attendance is at Chapter meetings i
particularly business meetings? Your single attendance determines if a
majority is present and whether bu
the total voting Representat i ves i n good standing

August is our business meeting, and several very important matters will be
brought up for discussion, and a subsequent voting process will then take
place.

You will vote on the 2010-2011 Slate of Gficers and Directors. These
individuals will be charged with the responsibility of guiding and leading
our chapter through the next year.

The proposed Corporate and Chapter bylaws changes that will be presented
at the 2010 LCAM Annual Meeting in September will be reviewed and
discussed. A copy of the proposed Corporate budget for the coming year wil
also be available for review and discussion. It is extremely important for all
of us to understand how these changes may, or may not, affect EWI as
whole.

At the July meeting, you elected two delegates (Martye Slayton and Kristi
Richardson) and two alternates (Jackie Hicks and Barbara Taylor) to
represent your chapter at the Annual Meeting. Once the proposed bylaws
changes are discussed, we mst also make a decision to send our

representatives to the meeting fAin
uninstructedo to vote on t.hH#theQhapiero
votes to send its delegates dtibafor

permitted to make a more qualified decision before voting after hearing the
debate and any additional information presented at LCAM.

Please make every effort to be present for this important and informative

meeting. Thisisyourc hapt er wé etraske po é be inf
Stay connected é
The meeting wild/l concl ude MoiDirtyhDisthas®

fundraising ticket being drawn for $600 in restaurant gift cards.

Looking forward to seeing all of you at the Doubletree Hotel on August 19!

- Chartered O ctober 19, 1957
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August Chapter Meeting
Thursday, August 19 , 2010

Business Meeting

Location: Double tree Hotel East

5069 Sanderlin Ave nue

Speaker:  Cheryl Anderson, Development Coordinator
Shelby Residential and Vocational Services (SRVS)

Networking:
Dinner:

5:30 pm
6:00 pm

RSV P by end of day, Friday, = August 13 , 2010, to
Jane Bratton, Sergeant - At- Arms, via email:

jane.bratton@smith __-nephew.com _or by phone 399.5001
or cell: 277.6282.

| f you are bringing a guest, provide Jane their name.

Repre sentatives who have accepted a C  hapter meeting
invit ation must provide 72 hours notice of cancellation to
the Sergeant - At- Arms or they will be billed the regular

monthly fee. This rule also applies to any guests you have
invited.

@ Please be respectful of the audience and turn your
cell phones off or silence them during our Chapter
meetings.
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Thursday, August 12
Board Meeting
Kemmons Wilson

Time: 5:30 pm

Tuesday, August 17
Golf Committee Meeting
Kemmons Wilson
Time: 5:30 pm

Wednesday, August 18
Corporate Webinar
Carey Lohrenz, The Corps Group

Thursday, August 19
Chapter Business M eeting
Doubletree Hotel East
Time: 5:30 pm

S /
/ Are you keeping \

these dates open
for LCAM?

September 23 -25, 2010
63rd LCAM in Kansas City

September 22 -24, 2011
64th LCAM in Minneapolis

()

e
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WHO WE ARE é

ALSACSt . Jude

Ameri-Pride Linen & Apparel Service

AT&T

B&L Embroidery
BancorpSouth

Business Equipment Center
Captivating Interiors
Comerica Bank & Trust, NA
Crews Investment Properties
Deloitte Services LP

Ernst & Young LLP

FedEx Corporation

FedEx Express

FedEx Worldwide Services
HealthyLifestyle Consultants
Hicks Convention Services
Holiday Inn & Suites at Wolfchase
Interactive Solutions, Inc.

Chi | dr  Kemmons Wilson Companies

Livin g Health Day Spa
Lonesource, Inc.

Mednikow Jewelers

Medetronic, Inc.

Memphis Cook Convention Center
Memphis Grizzlies

Metropolitan Bank

Pallesen Consulting Services, LLC
Regions Bank

Rhodes College

River Inn of Harbor Town

Smith & Nephew, Inc.

Sparks Corp

The Corps Group

The Peabody Hotel

The University of Memphis

Wilson Conf. Center Group, LLC

Sustaining Members

Judy Daniel Miriam Leff ler
Sherry Fields

Carrie Ann Hardy Carrie Semmes

Sherry McCraw

Laura House Judy Thompson
Nancy Jarratt Edna Tullos
Frances Jones Mary Wheeler

Nadine Lakey

Life Member

Betty Loveless

Honorary Members

Rick Barnett
Terry Reeves

=A =4 =4 =9

representatives.

OUR PRINCIPLES

MISSION

To bring together key individuals from member firms of Executive Women International to:

Achieve world-class status as an organization through applied standards of excellence.
Forge and cultivate mutual business and professional goals through personal association and interchange.
Afford the opportunities and structure for leadership and professional development.

Provide community involvement through scholarship programs for high school students and
adults in transition, literacy programs for grade school students and life-long learning opportunities for its

Executive Women International is an organization which brings together key individuals from diverse businesses

for the purpose of:

1 Promoting member firms
1 Enhancing personal and professional development
1 Encouraging community involvement

VISION

To be a professional organization that creates value for its member firms and their representatives through
career development, business connectivity, and involvement in local communities.

EWI of Memphis
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TREASURER’S REPORT
Henri Vaskin

Preliminary Bank Balances:

General Operating Acoount  $11,168.23

Golf Account 14,880.12
Money Market Account 2,227.54

Total Operating Accounts $28,275.89

B/C/DP Account Balance $6,892.53
SERGEANT -AT-ARMS REPORT Chapter Membership
Jane Bratton Member Firms 36
Firm Representatives 38
Sustaining Members 13
Life Members 1
Transitional Members 1
Honorary Members 2
Firms without Representative 2
TOTAL MEMBERSHIP 55

July Chapter Meeting Attendance
Firms Represented 26
Percentage of Firms Present 72%
Representatives Present 28
Sustaining Members Present 1
Transitional Members Present 0
Life Members Present 1
Honorary Members Present 0
Percentage of voting Members Present 74 %
Executives Present 2
Guests Present 1
TOTAL ATTENDANCE 33
EWI of Memphis 4| Page
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Secretar y Report —

Carol Whitfield —

NOTICE OF ANNUAL CHAPTER BUSINESS MEETING

Notice is hereby given, pursuant to Standard Chapter Bylaws of Executive Women International
that the annual business meeting will be held at 6:00 pm on Thursday, August 19, 2010, at the
Doubletree Hotel, Memphis, TN.

The representatives will:
1 Receive quarterly reports of Officers, Directors and Committee Chairs
1 Elect Officers and members of the Board of Directors
1 Discussion and review of proposed Corporate and Chapter Bylaws revisions
i Take action on any other matters that may properly come before the annual business meeting.

WAYS & MEANS REPORT
Terrice Huggins

| tthes‘Brown Bag Special ” for August Chapter Meeting T youw 0 nkindw
what 6s i nsi de t h&lLbbegivena chuaa twb. dtis up/t@you to
figure out its zehmnamnmunsd5wluel pr i

Ways & Means Dates To Remember

1 August 19,2010 i Chapter BusinessMeeting and the big “No Dirty Dishes For A
Month” winner will be drawn!

1 September 18 ,2010 i Golf Tournament, Stonebridge Golf Course

1 October 21 , 2010 i SilentAuctioni | t 6s not too ear |l y Retml start
value should be a minimum of $50 uptoit he sky és!ot he | i mit
EWI of Memphis 5| Page
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Dates To emember

¢ Thursday, August 12,2010
0 Board Meeting — 5:30 pm, Location: Kemmons Wilson

¢ Tuesday, August17,2010
0 Golf Committee Meeting i 5:30 pm, Location: Kemmons Wilson

+ Thursday, August19, 2010
o0 Chapter Meeting/Business Meeting — 5:30 pm, Location: Doubletree Hotel

+ Tuesday, September 7,2010
o Stuff Golf Goodie Bags

+ Saturday, September 11, 2010
o0 Joint Board Meeting and Retreat - 8:30 am, Location: Kemmons Wilson

¢ Thursday, September 16, 2010
o0 Chapter Meeting/Board Installation 7 5:30 pm, Location: Esplanade

+ Saturday, September 18, 2010
o Golf Tournament, Stonebridge Golf Course

+ September 23 - 25, 2010
o LCAM, Kansas City, MO

BOARD MEET ING MINUTES
June 10, 2010

Call to Order
The June EWI of Memphis Board meeting was called to order by President Martye Slayton (Kemmons
Wilson) at 5:55 pm at Rhodes College.

Roll Call :

Present:

Martye Slayton, President, Kristi Richardson, Vice President, Carol Whitfield, Secretary,

Henri Vaskin, Treasurer, Jane Bratton, Sergeant-At-Arms, Paige Perkins, Membership Director,
Jackie Hicks, Program Director, Terrice Huggins, Ways & Means Director, Deborah Vaughn,
B/C/DP Director, Martha Pallesen, Parl iamentary Advisor, Anna Hough, Advisor, Peachie Bailey,
Advisory Committee

Special Guest: Sherry Fields, Rhodes College

Absent:
Barbara Taylor, Publications Director

EWI of Memphis 6 | Page
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BOARD MEETING MINUTES

(continued)
Minutes : The May Board minutes were approved asdistributed.

The May Chapter minutes will be posted on the website and will be presented to the membership at
the June 17 Chapter meeting.

Vice President /Public Relations
7 Notices of the June 17 Chapter meeting were emailed to our Media contacts on Jue 4.
1 Current EWI Roster will be emailed to the membership on Friday, June 18.
1 Our June trivia theme: What does B/C/DP stand for? What does ASIST stand for? Brightly
colored rulers will be placed at each place setting at the chapter meeting with the answes on
them.

Communication : None

Treasurer’s Report:
The cash balances at May 31, 2010, are as follows:

General Operating Account $ 12,599.25

Golf Account 12,307.76
Money Market Account 2,237.44
TOTAL $ 17,144.45
B/C/DP Account $ 17,319.11

Restricted funds:
Peggy Quinn Fellows $ 5,384.00

At the direction of the Board, Treasurer, Henri Vaskin (Deloitte Services), was asked to approach our
banking institution firms to obtain a compar ison of banking account rates and fees.

Peachie Bailey (B&L Embroidery), Spring Conference Chair presented a Spring Conference analysis
to the Board. She will make a formal report at the June Chapter meeting.

Beginning Balance $ 13,210.72 (restricted use funds)
Cash Receipts $ 26,002.20
Total Receipts 39,212.92
Total Disbursements 33,201.94

Net Proceeds to Chapter $ 6,010.98
Peachie thanked the Board for their outstanding efforts with the conference.

Sergeant -At-Arms :

For the May Chapter meeting, there were

30 Member Firms present, with 34 Representatives present

(Note: 85% of reps attended, compared to 57% in May of prior year)
8 Sustaining Members present

1 Honarary Member present

6 Guest presents

TOTAL: 49

EWI of Memphis 7| Page
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BOARD MEETING MINUTES

(continued)
Committee Reports

Membership : Membership as of May 31, 2010:

Member firms: 36 Active reps: 40

Sustaining: 12 Life: 1 Honorary: 2

One prospective member, Andrea Ingleton, with Randstad US, will attend the June Chapter meeting
as our guest.

Program
Program Director, Jackie Hicks (Hicks Convention Services), reported:
1 The June Chapter meeting will be held on Thursday, June 17, at the Embassy Suites Hotel.
The 2010 ASIST Scholarship winners will be announced and honored at this meeting.
1 The July 15 Chapter meeting will be held at The Crescent Club. It will be a Firm Night, hosted
by BancorpSouth.
1 In August, we will meet at the Doubletree Hotel on Sanderlin. Our guest speaker will be
Cheryl Anderson, representing Shelby Residential Vocational Services (SRVS).

Publications
The deadline to receive information for the July EWIConnect is June 29, with the issue to be
posted to the website on July 6.

President Slayton asked that all Board members be more considerate and sensitive to meeting the
EWIConnect deadline. It takes untold hours to put all the information together and must be
wor ked around the Publication Directorbds dAreal |

Ways & Means
Director Terrice Huggins (BancorpSouth) reported the following:

1 May door prizes netted $150.00

7 June door pr i Happ Bithddy Amehica e t a efme

1 Another EWI Bowl -a-Thon is planned for June 22. In addition to flyers given out at Chapter
meeting, Terrice will address the membership.

7 The fiNo Dirty Dishes for a Montho fundraiser
tickets for $20, and will give each purchaser the chance to win $600 worth of dining gift cards
(multiple cards with varying amounts). The fundraiser will run until August 19, at which time
the winning ticket wildl be dr awn. Liothosks wheoer t h
purchased ticket stubs will be deposited.

7 The fANo Dirty Dishes f oesetap avtberbowting eveni ondunea22.s e r

7 ASummertime, Summertime, Sum -Sum-Summertimeo  wi | | be the theme fc

1 Kroger cards will be made available at chapter meetings, and representatives will be
encouraged to use them each time they shogdor groceries, gasoline, and/or prescriptions. The
Chapter receives five (5%) percent from purchases.

B/C/DP :

Director Deborah Vaughn (Lonesource, Inc.) provided a recap of the ASIST scholarship process.
Judges met on June 8 and selected three winnerswho will be announced at the June Chapter
meeting.

Applications and instructions for the Professional Leadership Award went out via email on June 7.

The application deadlineisJuly2. The wi nner wi | | be awarded an dal
in September. The winner will be announced at the July Chapter meeting.
EWI of Memphis 8] Page
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BOARD MEETING MINUTES
(continued)
Parliamentary Advisor

The entire Board participated in an exercise on
Parliamentary Advisor Martha Pallesen (Pallesen Consulting Services LP). It was an entertaining
and informative session, and will continue next month with another topic.

Unfinished Business

Nominating Committee Chair, Anna Hough (Captivating Interiors), and her committee will meet on
Saturday, June 12, to put together the 2010-2011 Slate of Officers and Directors. The slate will be
presented to the Board and to the membership at the June Chapter meeting. Nominations from the
floor will be taken at the meeting; voting will take place at t he August Chapter meeting.

New Business

Cindy Lynch has submitted a request to the Medtronic Foundation for a $500 grant for her service
in EWI. The process takes several months, so we will expect to hear something in August or
September. Her company will also match (dollar -for-dollar) the personal donation she made to the
Corporate Planned Giving Program. Thank you, Cindy, for your support of our Chapter!
Announcements

1 Quarterly Board reports (April/May/June) are due to President Slayton no later th an July 6.
The reports will be compiled and printed for the July Chapter Business Meeting.

1 President Slayton summarized LCAM flight options, expenses, and agenda on a handout for
the Board. She encouraged all Board members to attend.

1 Alisting of impor tant dates to remember was provided to all Board members. This includes
Board, Chapter, and Golf Committee meetings, as well as other scheduled Chapter activities,
and Corporate Webinar opportunities.

1 The July Board meeting will be held on Thursday, July 8, at 5:30 pm, at Kemmons Wilson
Companies, hosted by Kiristi Richardson (FedEx Services).

Adjournment
The meeting was adjourned at 7:55 pm.
CHAPTER MEETING MINUTES
June 17, 2010
Call to Order
The June EWI of Memphis Chapter meeting was called to order at 6:05 pm, at the Embassy Suites
Hotel, Memphis, TN, by President Martye Slayton (Kemmons Wilson Companies).
Roll Call : 30 Active Representatives, 1 Sustaining Member, 1 Life Member, 1 Honorary Member,
and 13 Guests were present, for a total of 47 preent.
Minutes : The May Chapter minutes were approved as published on the website.
Treasurer’s Report:
The May 2010 financials were posted to the website. There being no questions, the financials will be
filed for audit.
Treasurer Henri Vaskin (Deloitt e Services) reminded the Chapter of the July 2, 2010, deadline for
the Professional Leadership Award.
EWI of Memphis 9] Page
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August 2010 EWI of Memphis

CHAPTER MEETING MINUTES

(continued)

Spring Conference:
Chair Peachie Bailey (B & L Embroidery) presented an overview of the financial activity of the Spring
Conference. She thanked everyone for their hard work and dedication to EWI.

Communications: None
Committee Reports

Program
B/C/DP Director Deborah Vaughn (Lonesource) introduced each ASIST winner and presented them
with a plaque. A short summary on each winner follows:

Marquita King is a single mother of 6-year-old son, Jaiden. Her long-term career objective is to
earn a Doctorate and become a Family Nurse Practitioner. She has an undergraduate degree from
the University of Memphis in Health Services Administration. She is presently majoring in nursing

at Baptist College of Health Science. She plans to move forward to the University of TN Health
Sciences to obtain a Doctorate of Nursing Practice in Nursing Anesthesia. Marquita has been chosen
to represent the Memphis Chapter as our nominee for the Corporate ASIST Scholarship.

Felicia Cobbs is the proud mother of three children: Jeremy, Joshua, and Jaylan. She is currently
a junior at Baptist Memorial College of Health Science where she is pusuing a degree in Nursing.
She loves caring for people in need and is passionate about volunteering in her local community.

Michickia Catron is the mother of three children: Latildria, Keionna, and Nicholas. She is also
helping to raise her 20-month -old granddaughter. Michickia currently attends Concorde Career
College where she is pursuing a career as a Medical assistant. She plans to further her educatn and
aspires to become an RN.

A special thanks goes out to the ASIST judge$ Tonjia Oglesby (Smith & Nephew), Ed Vaughn
(Merck Manufacturing) and Tommy Miller (Air Components).

Ways & Means:
Director Terrice Huggins (BancorpSouth) and her committee drew for door prizes. She also
reminded everyone to come to the Bowta-Thon on Tuesday evening (June 28.

Other items to note:
9 ANo Dirty Dishes for a Montho! The Chapter wi
cards to one lucky person for a suggested donation of $10 for one ticket, or three tickets for
$20. The winning ticket will be selected at th e August 19 Chapter meeting, and attendance is
not required to win.
1 Please use your Kroger cards! The Chapter receives 5% of every dollar spent with these
reloadable cards! Cards will be available to purchase at each monthly meeting.

New Business:

Our Trivia moment this month:
¢ What does B/C/DP stand for?
¢ What does ASIST stand for?

EWI of Memphis 10| Page
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CHAPTER MEETING MINUTES
(continued)
New Business: (continued)
Brightly colored rulers with the EWI acronyms and their meanings decorated our tables this month.
Even oneparent of an ASIST winner knew what each acronym meant!

Nominating Committee Chair Anna Hough (Captivating Interiors) presented the 2010 -2011 Slate of
Officers and Directors as follows:

President Kristi Richardson (FedEx Services)

Vice President/President-Elect Jackie Hicks (Hicks Convention Services)
Secretary Julia Chrestman (Interactive Solutions)

Treasurer Henri Vaskin (Deloitte Services LP)

Sergeantat-Arms Deborah Vaughn (Lonesource)

Membership Director Paige Perkins (Memphis Grizzlies)

Program Director Jane Bratton (Smith & Nephew)

Publications Director Cindy Lynch (Medtronic)

Ways & Means Director Sybil Sides (Holiday Inn Wolfchase)

B/C/DP Director Barbara Taylor (FedEx Express)

The Chair asked if there were nominations from the floor; there were none. Other nominations may
thereafter be submitted by any five (5) representatives in writing, to the President up to and
including July 31, 2010, at which time the nominations are automatically closed. Should there be
any nominations other th an those submitted by the Committee, the membership shall be notified in
writing at least ten (10) days prior to the meeting held in August this year.

Announcements
VP Kri sti Ri chardson (FedEx Services) p®eled the
encouraged everyone to attend.

1 Deadline for the July EWIConnect is June 29. All submissions should be sent to
Publications Director Barbara Taylor (FedEx Express).

1 The July Board meeting will be held at Kemmons Wilson Companies on Thursday, July 8, at
5:30 pm. Kiristi Richardson will be the hostess.

1 Jackie Hicks (Hicks Convention Services) announced that the July Chapter meeting will be
held at the Crescent Club (Poplar & Ridgeway) on Thursday, July 15, at 5:30pm.
BancorpSouth will host the evening.

1 If any member has concerns that they would like to share with the Chapter, please contact
Chaplain Julia Chrestman (Interactive Solutions).

1 Next Golf Committee meeting will be July 13, at Kemmons Wilson Companies at 5:30pm.
Please make plans to attend!

1 Updated rosters, Board and Chapter minutes, financials and copies of theEWIConnect are
available each month at the nametag table.P| ease pick up copies and
were at each table with Memphis and Corporate website information. Members were
encouraged to visit these websites often as they are a valuable resource, especially for those
new board members.

Adjournment
The meeting was adjourned at 8:00 pm.

EWI of Memphis 11 Page
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2010 PROFESSIONAL LEADERSHIP AWARD

JANE BRATTON — SMITH & NEPHEW, INC.
Article by Henri Vaskin (DeLoitte Services, LP)

The 2010 Professional Leadership Award for 2010 was presented to Jane Bratton (Smith & Nephew, Inc.)
at the July 15, 2010 Chapter meeting.

Selection is based on a number of factors, with special emphasi©n meeting attendance, involvement, and
merit within the Memphis Chapter. Merit is demonstrated in a variety of ways: leadership in chapter
activities and motivation to serve and participate in Chapter endeavors.

Jane has been representative for Smith& Nephew since February 1999. Since joining EWI, Jane has been
actively engaged in many committees. This year, Jane stepped up to servan her first board position as
SergeantAt-Arms Director, as well as serving on the following committees:

Business/Ca reer/Development Program - reviewed applications for ASIST scholarships; summarized
applicantdés information for judgeds review, as well 8
Spring Conference i worked the registration desk, donated door prizes and arranged for her executive to

give the welcome speech during opening reception.

Golf Tournament Committee - actively led the charge of collectingdonat i ons f or member s o
wellasbeingi n charge of t hi s aydeaatidgssnapks fortthie gol goode bage s t

Ways and Means Committee - attended planning meetings, donated door prizes; arranged teams for
Bowl-A-Thons; worked on Nose-to-Toes fundraisers at Chapter meetings and Spring Conference.

Nominating Committee - served on the Committee to develop candidate list for 20107 2011 Board, and
has also been nominated to serve as Program Chair for 201G 2011.

Jane recruited a 29 rep to represent Smith & Nephew (Grace Genzer) this year.
These accolades merelycoverJae 6s acti vities for this year only.

Jane's response to the question on the Professional.eadership Award application i Why Should the

committee select you as theProfessional of the Year recipient: AfiHaving never (yet) att
havingserved on t he Board, it 6s itmycoenmitmenttothe Chpterandtaigs a not c
outstanding members. Having been nominated for Program Chair for 2010 7 2011, attendance at LCAM

would likely prove to be of great benefit if | am elected to this position on the board. 0

Jane further states that if given the opportunity to go to LCAM, she feels it will only enhance her skills and
ability to support the Memphis Chapter. She hopes to glean some ideas for programs and activities from
other chapters that can be implemented in Memphis. She also expects to learn more about EWICorporate,
witness firsthand how business is conducted at the Annual Conference and have the opportunity to meet
individuals from other chapters.

Jane is definitely deserving of this very prestigious award and we know that attending LCAM this year will
definitely open her eyes to the magnitude of our EWI organization. This experience will only make her want
to attend each and every annual conference in the future.

CONGRATULATION S JANE'!

EWI of Memphis 12| Page
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Firm Member in the News

FedEx Women Leave Las ting Impression
at Links Conference  in Detroit

Pictured at left: Mary McDaniel, VP, FedEx Expressi Member firm
Cathy Ross, SVP/CFO, FedEx Express, Executive
Gina Adams, VP, FedEx Corporation, Member firm
Gloria Boyland, SVP, FedEx Corporation
Cynthia Collins, MD -Legal, FedEx Express

They came to Detroit to share wisdom, tell life-changing stories, and point to possibilities. Five FedEx women
- all accomplished leaders, all community-minded, left a glowing imprint on the young women who sat
transfixed before them during a "Leadership in Corporate America" career session presented by The Links,
Incorporat ed and sponsored by FedEx. The event was hosted during the Links' annual conference.

Established in 1946, the Links is an international, not-for-pr of i t or gani zati on and
volunteer service groups. Its 12,000 members are influential decision makers and opinion leaders who
contribute more than 500,000 documented hours of community service annually.

During the "Leadership in Corporate America" career session, the FedEx panelists, who are all Links members,
inspired the audience with insights into their individual backgrounds and professional journeys.

Cathy Ross, CFO at FedEx Expressmember firm , manages more than 2,000 professionals throughout the
U.S., EMEA, Canada and Latin America. She was named to Black Enterprise Maganke's prestigious list of "50
Most Powerful Black Women in Business" and was cited as a "CFO Thought Leader" by Booz Allen.

Gina Adams, Corporate Vice President for Government Affairs at FedEx Corp.,member firm, is a lawyer and
the company's top lobbyist. She works with members of Congress, the diplomatic community and industry
associations on domestic and international commerce and transportation issues.

Mary McDaniel, Vice President of Aircraft Materiel at FedEx Express, member firm, manages aircraft parts
inventory and technical support for the FedEx global fleet.

Gloria Boyland is Staff Vice President of Service Experience Leadership at FedEx Corp. In this role, Gloria
works to improve the service and customer experience by leveraging feedbaclchannels, process improvement
and performance measurement.

Cynthia Collins, Managing Director of the Litigation Department at FedEx Express, previously worked for the
U.S. Department of Justice as an Assistant U.S. Attorney. She is admitted to practicdaw before the Tennessee
and Arkansas bars as well as several federal, district and appellate courts.

These women are not only outstanding corporate trailblazers, but all have an abiding passion for community
service. Their footprints are at schools andcolleges around the globe, and their unselfish outreach efforts are
extended to less fortunate women and families. Collectively, their lives are a colorful portrait of the
wholesome, empowered woman with a heart for humanity.

In addition to sharing kn owledge power, FedEx has also sponsored the FedEx Mentoring Award, a financial
contribution presented to Links chapters in each region for achieving outstanding results through the National
Cares Mentoring Movement. The FedEx sponsorship has also providedmentoring materials designed to help
enhance the youth outreach work of Links chapters. Many members of the FedEx family have attributed their
own success to the power of mentoring and are continuing to support their communities by being a lighthouse
in the lives of young people.

EWI of Memphis 13| Page
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Corporate News

Don’t forget the upcoming webinar on August 18!

Our own Carey Lohrenz (The Corps Group) will lead a webinar on leadership:
Lessons on Breaking Barriers from the Flight Deck.

Check the Corporate website for further details about registering for this upcoming
webinar.

63rd Leadership Conference & Annual Meeting

Are you registered yet for LCAM?

I " / SM — EARLY BIRD CONFERENCE PRICE ENDS AUGUST 6
— $575 - ($40 savings)

RETHINK | REVITALIZE | REACH OUT Check the Corporate Website for details

In these ever changing times, achieving effective results demands a paradigm shift that can only be realized
with exposure to new ideas and thought processes. The EWI Leadership Conference and Annual Meeting will
help you discover and implement ideas that deliver results. You will receive training that will assist you in
searching for innovative solutions. It will provide opportunities to make valuable connections with other
executive women and suppliers who have salitions you need. And, it will prepare you to take advantage of the
opportunities ahead of you. In just three days!

Corporate EWISP Recipients - July 6, 2010

By: Darlene Banogon, Corporate Education/Professional Development Director and Priscilla Massey,
Corporate EWISP Liaison

Thank you to the 22 EWI Chapters who participated in the 2010 EWI Scholarship Program (EWISP).
Corporate judging has been completed and audited and the EWISP winners have been selected. We are
pleased to announce the 2010 Corpoate EWISP Scholarship winners as follows:

Place Amount  Recipient School Chapter

1st Place $10,000 Tess Michaels Plano West Senior High Dallas

2nd Place $ 6,000 Lindsay Pierce Booker T. Washington High School  Tulsa

3rd Place $ 4,000 Sarah Penn C.E. Byrd High School Shreveport-Bossier City
Finalist $ 2,000 Kathryn Biegel Mountain View High School Phoenix

Finalist $ 2,000 Christina Lulich  Gatlinburg -Pittman High School Knoxville

Finalist $ 2,000 Meredith Petrie Shorewood High School Milwaukee

Finalist $ 2,000 Angela Rao Clinton High School Jackson

Finalist $ 2,000 Victoria Rodgers Coshby High School Richmond

Receiving a EWI Scholarship is an honor which ranks the recipient among the highest achieving 11th
grade/juniors from across the United States and Canada.

Congratulations to the award recipients and their sponsoring Chapters.
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Corporate News

(continued)

2010 Lucille Johnson Perkins Award Recipient
By: Lisa Stokes, Corporate Marketing/Public Relations Director

Wednesday, June 30, 2010
We are pleased to announce the 2010 recipient of the Lucille Johnson Perkins Award.

Washington Trust Bank

Nominated by EWI of Spokane

Executive: Jack Heath, President

Representatives: Georgette Grainger, Carolyn Woodmansee, Mary Nellenbach

Washington Trust Bank has been a member firm of EWI since 1986. Its representatives have played an active
role on Chapter and Corporate Boards and committees and they have participated in EWI conferences and
professional development programs. Washington Trust Bank continues to be a generous financial supporter
of Chapter and Corporate events and officers of Washington Trust Bank have devoted personal time in
support of EWI events and membership recruitment.

Washington Trust Bank will be honored and the annual Lucille Johnson Perkins Award will be presented at
2010 LCAM in Kansas City, MO. Congratulations to the entire Washington Trust Bank team!

Wedbd also |ike to recognize the other member firms

CocaCola Bottling Company United, Inc. - Chattanooga
AT&T T Kentucky - Kentuckiana

Blue Cross Blue Shield of MI- Detroit -Windsor

Spirit AeroSystems, Inc. - Wichita

Parente Beard, LLC- Philadelphia

Cement Cutting Inc. - San Diego

The continued support of EWI member firms throughout the years has allowed us to accomplish our mission
of building Connections | Careers | Community. We appreciate these exceptionalfirms for their contributions
to EWI.

2010 EWI Corpor ate Reading Rally Sponsorships

On Thursday, September 23rd, 2010, EWI will invite 2nd grade students to our
EWI Corporate Reading Rally luncheon at the Kansas City Marriott
Downtown for a special program. EWI has a chance to make a difference to the
students at Whittier Elementary School in Kansas City this fall. Plans are to
hold a story writing contest with the 2nd graders and award prizes to the
winning students during this event.

The Reading Rally is designed to encourage and stimulate children to mprove
their reading and writing skills, which will raise their self -esteem and
confidence. We feel the EWI Reading Rally literacy program will have a
positive impact on these children and will potentially improve their school
performance as it takes place early in the school year.
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August Postings

Firm: MLGW Firm: Rodan + Fields Dermatologists
Major: Utilities Major: Medicine

Minor: Gas/Electric Service Minor: Dermatology

Executive: Jerry Collins Executive: Lori Cothron

Firm: Southaven Chamber of Commerce
Major: Associations

Minor: Economic Development

Executive: Ginger Adams

girtliays

August September

2 Miriam Leffler 5 Terry Reeves
6 Welby Stamps
11 Carol Whitfield
12 Martha Vanzant
15 Rick Barnett
20 Peggy Quinn
21 Paulette McMillin
24 Deborah Vaughn
28 Frances Jones

Birthdays are filled with yesterday's memories, today's joys,
and tomorrow's dreams.
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EWI of Memphis Honors
Life Member Betty Loveless

By Barbara Taylor, Publication Director

Betty Loveless has made numerous contributions to EWI of Memphis over her forty plus years since joining
the Memphis Chapter. She spent her active membership years very involved in Chapter committees and has
possibly served on every committee including two terms as Chapter President and two terms as Corporate
President.

Henri Vaskin (Deloitte Services, LP) - Back in April 2005, we paid special tribute to Betty Loveless at
the Executived kuncheon held at the University Club. At that time, we celebrated Betty becoming our very
first #ALifetime Membero. We r e c o g n iKeneeth Turrteraat JuvBrilee t y h ¢

Court for 41 years and was also a member of EWI for 41 years.

During Bettyds tenure with EWI, she has se
In addition, she also served two years as Corporate BoardPre i dent i n 1988

achievements are extraordinary and unmatched.

rve
and 1989.

When | first joined EWI in 1998, | clearly remember Betty making me feel so welcome and special. She
greeted me at most meetings and so began a long relationship with Betly as a mentor in my EWI journey.

Bettybés vast knowledge of EWI and her unwavering Ssupp¢g
incredible. She is always responsive to supporting all of our chapter endeavors and often whips out a quick

emalil to let you know that you are doing a great job. She is a great leader, mentor, and inspires us all to

stretch our talents and skills to the max. She is tireless and always shares her words of wisdom willingly.
Bettyds dedicati on, al ladngredeandd lemowaohnd otlteewhmis mocemesérnsngt o b e
than Betty to be honored for all those lives she has touched with her grace and inner beauty. | am proud to

call you a Afriendo Ms. Betty and cannot tHhank you er

Rose Ann Bradley (FedEXx Services) - Betty Loveless has always been there for me as a true inspiration
for professionalism and fun. She knows just how to combine both qualities and inspire them in others.

Betty also led me to believe that being a gramdmother was an absolutely wonderful thing which | now , know
firsthand , is definitely true. | truly admire Betty.

Barbara Taylor (FedEx Express) T | have so much admiration for Betty Loveless. She not only amplifies

what being a member of EWI brings to each of us by her leadership and professionalism, but also she shows

that with being actively involved in EWI you can reap the rewards of the networking and friendships that we

mak e . I have always thought of Bett y leadsrship eolesnireaqut or 0
organization today as well as in the future.

Martye Slayton (Kemmons Wilson Companies) -Betty L inspeationd, big¢ -hearted,

enthusiastic, forthright, patriotic, positive, passionate, vibrant, confident, dedicated, loving, accomplished,
advent ur ouhso u nidpdh,otgoe ner ous , u n prceutragart story vedler, giver jlenageaxr,b | e ,
mentor, friend.

Throughout the years since | met Betty in 1989, she has always been a very positive, W e at , A can doo
indi vi dwahlbédbre by exampl e. I do not remember a ti me
be doneo, but i nstead, fiHow can we do it and make it
willing to share her wisdom and knowledge with those whoasked( and some who di dndét asfk
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EWI of Memphis Honors
Life Member Betty Loveless

(continued)

Martye Slayton (Kemmons Wilson Companies) - (continued) It makes one proud to hear personal

(unsolicited) testimonials from individuals at annual conferences about how Betty has influenced their EWI

|l ives over the years. What a hoot to Awatch her 1in

admiration is always so obviouséshe is |like a mother

Memphis arri ves at conference, we cWheakbWayBets®Baitif ©On b
coming thisyearr0 é and, i f it was a year that she could not be

on those faces.

Everyone would agree that Bety loves her Lord, her family, Judge Turner, and EWI, and that she has always
given over 100% in each of these areas of her life.

Thank you, Betty, for being a positive role model for all of us. Lucille Johnson Perkins would surely have
been pleased withthe changes you have helped create over the years in this wonderful organization. |
sincerely appreciate the guidance and wise counsel you have offered me along the way.

Paulette McMillin (Sparks Corp) - "Older and wiser!" Little did | realize that du ring our first experience
of traveling together, she would teach me avery important lesson: Don't settle for second best!

It was May 1980 in Kansas City'sHyatt Regency Hotel, the site of EWI's 1980 convention. After we checked
in at the front desk and received akey to our assignedhotel room, the bellman came to collect our load of
luggage andshow us to our room. Upon arrival, Betty walked around the room and said very politely that she
didn't care for that room and would like to see another room in their hotel. After three or four more "visits" to
various other rooms, "we" finally were able to find the perfect room for our stay in Kansas City.

As | say, | learned much from Betty, certainly not settling for second best as wetraipsed from room t 0 room
and floor to floor in that 4- or 5-star hotel:

1. Don't stay above the sixth or seventh floors.

2. Select a roomwith a lovely view from your window

3. Make sure you are situated not too far from the elevator (or stairs in case of emergency).

4. Find your fri ends...

Peggy Quinn (University of Memphis) Our EWI connection began in December of 1997 at The Peabody
Hotel when the University of Memphis became a member firm of EWI of Memphis. You encouraged me to
become an active member early on in my service to BVI and have continued that encouragement over the
years.

| was indeed honored to walk in your steps and humbled by the experience to serve EWI as Corporate
President. Your mentoring, guidance, and exemplary leadership style has influenced not only me, bu has
touched and enhanced the professional development of countless others!

I cannot tel]l you how many Corporate Board meetings ¢
Betty Loveless is acknowledged and praised for the impact you have made an@ontinue to make in building

and growing EWI connections, careers, and community. Your passion and commitment to the mission of

EWI is clearly visible at the Chapter and Corporate level. Whether to a seasoned member, a newly inducted
representative or a potential member firm, your ability to reach out and extend an inspirational welcome on

behalf of the leading professional organization of business professionals, is admired by all.

You are EWIé and EWI of Memphis takes pride in knowing that we can claim you as our very own Betty
Loveless!
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Simon Says - Hope is the Glue to the Future You!
By Simon Bailey

As | look around our world, it seems as if everything that we once believed in is unraveling at the seams.
We have witnessed more catastrophic &ents in our lifetime from the Rwandan Genocide, 9/11, a Tsunami,
Katrina, Haiti, and now the BP oil spill, than perhaps our grandparents did in their lifetime.

Now we are on the verge of emerging from an economic coma called "recessiofi and we can seesigns of life
as companies are starting to hire, new businesses are opening, and homes are starting to sell again. Yet some
companies are still struggling and downsizing.

Believe me, | hear you! There are so many wrongs in our world, and if all you do is focus on that, things can
seem pretty dismal. But there is so much that is right in our world, and that is where | encourage you to

direct your attention and energy. Don't lose sight of all you have accomplished. Remind yourself of the value
of YOU - what you have contributed to your world - your organization, your family, your community. In the
words of Bing Crosby "accentuate the positive, eliminate the negative, latch on to the affirmative, don't mess
with Mr. In -Between." Look for the good news,and find a role model who encourages you to keep your eye
on the prize. | am not suggesting you need to get Mary Sunshine to be your mentor... you want someone who
has been in the trenches and came out burned, bruised and still brilliant. That's who | want to follow in this
decade someone real, someone optimistic.

Oh brilliant one (that would be you), this is the moment and the time to have hope in an age of anti-hope.
Here are five ways to reinforce the seams of your future with the glue of hope:

1. Do your best work every day no matter what is happening around you! Why? Someone is
watching you and you are leading them into the future. Truett Cathy, founder of Chick-Fil-A, says "It is when
we stop doing our best work that our enthusiasm for the job wanes. We must motivate ourselves to do our
very best, and by our example lead others to do their best as well."

2. Be wealthy in spirit - wealthy is not something you seek to become. It is something you discover in the
reservoir of your spirit. In your spirit resides your potential, genius, insight, energy, wisdom, and power.
When you are wealthy, you live from the inside out instead of the outside in. Money is currency that is
attracted to the energy produced by your spirit.

3. Shift baby shift - when itis time to move into another dimension, you will experience a disruption and
be given an invitation to break with the old so you can embrace the new. Andy Grove said it best "there is at
least one point in the history of any company when you have to change dramatically to rise to the next level of
performance. Miss that moment - and you start to decline."”

4. Get better instead of bigger! Andy Stanley told a powerful story about when Chick-Fil-A was facing
the onslaught of Boston Market a decade ago, and a group of executives were strongly encouraging Truett
Cathy to expand the footprint of their restaurant chain in a nanosecond. In a meeting with all of his
executives, he pounded on the table and said "if we get better at what we do, therour customers will force us
to get bigger." Are you focused on getting better or bigger?

5. An open hand is always full - give away what you want to attract to your life. | am convinced that it is
more blessed to give than to receive. When you give without any strings attached, you experience spiritual
ecstasy. Bill Gates said "is the rich world aware of how four billion of the six billion live? If we were aware,
we would want to help out; we'd want to get involved." Simon says it's time to move beyad talking about the
problem... it's time to be the solution.
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